Safer primary care
Primary care services are at the heart of health care in many countries. They provide an entry point into the health system and directly impact on people's well-being and their use of other health care resources. Unsafe or ineffective primary care may increase morbidity and preventable mortality, and may lead to the unnecessary use of scarce hospital and specialist resources. Thus, improving safety in primary care is essential when striving to achieve universal health coverage and the sustainability of health care. Safer primary care is fundamental to the Sustainable Development Goals, particularly to those related to ensuring healthy lives and promoting well-being for all at every age. 
